Business Customer Gateway
(BCG)

Lifecycle of a Full-Service Mailing
within the BCG



 Review of Full-Service requirements and
terms
 Business Customer Gateway (BCG)
Account
— Establishing an account
— Assignment of Customer Registration ID (CRID)
— Assignment of Mailer ID (MID)
— Linking your permits
 Test Environment for Mailers (TEM) to test
eDoc
— Who requires TEM testing

— How to submit Mail.dat and Mail.XML files
through TEM

— View status of mailings through the BCG
e Submitting files to Production

— How to submit Mail.dat and Mail. XML files
through Production

— View status of mailings through BCG
* Full-Service Feedback

— Quality of Full-Service mailing

— Tracking data

Agenda

BCG Account

Full-Service

B hack TEM Testing

Production




» The following categories are eligible for a per piece Full-Service discount

e First-Class Mail® postcards, letters and flats
e Standard Mail® letters and flats

e Periodicals letters and flats

e Bound Printed Matter flats

o Standard Mail Basic Carrier Route (CR) flats
o Standard Mail High Density CR flats

« Standard Mail High Density Plus CR flats

» Periodicals CR flats

— Not Eligible (even with an IMDb)

 Standard Mail Saturation CR flats
e Bound Printed Matter CR flats or DDU-entered flats
 Business Reply Mail (BRM), QBRM, CRM or PRM



Electronic
Documentation
(eDoc)

Customer
Registration ID
(CRID)

Mailer ID (MID)

Business
Services

Business
Service
Administrator
(BSA)

Electronic mailing Information that replaces the use of
hardcopy postage statements and supporting
documentation (e.g. the qualification report) with
electronic submission

A unique ID number issued by USPS to identify a
customer’s physical business |location (address)

A six- or nine-digit number issued by USPS to a mail
owner or mail service provider.

Services that cover basic business functionality within
the BCG

Depending on your company’s needs, different
employees may need access to different services
Access to services is regulated by the Business
Service Administrator (BSA) of each service

If you are the first user to request a service for your
location, you will become the Business Service
Administrator (BSA) of that service; you will be able
to manage that service for any future users, controlling
who can and cannot use it at your business location

eDoc is a requirement for Full-Service

Used to identify Mail Owners and Mail
Preparers within eDoc

Used to determine to whom mailing
information and reports should be
distributed

Used in IMb barcodes

Also used to identify Mail Owners and
Mail Preparers within eDoc

Used to determine to whom mailing
information and reports should be
distributed

Used to obtain access to certain
functionality within the BCG

Role used to grant or deny other users
access to a business
service/functionality within the BCG



What is the Business Customer Gateway (BCG)?

The Business Customer Gateway provides a single entry
point for Postal Service® online business services.

= Users can access multiple
services essential to full-
service to monitor balances

'.|'p

and fees for ease of mailing, Savetime
to submit mailing information e
and pos_tage sta_tement_s -
electronically using Mail.dat Start mailing

‘My order arrived the day before | expectad, in perfact condition!”

or Mail. XML and receive Full-
Service Reports

= Access to multiple services is
provided through a single
user name and password.

BCG Account S



New User: 1) Register

https://gateway.usps.com

==z LMITED STATES

sosmisevees  BUSiness Customer Gateway

o B
Save tlme

with automation, online crdering and online tools
ot e )
Save money
SFS

with Automation Discounts and

Start mailing

.ﬁ “My order arrived the day before | expectzd, in perfect condition!”

X

Username

[

Password

[

q Forgot password?
Inczniive Programs m

Mot a registered LUSPS Business Customer

Register for free

Mailers Shippers Business .

=] = A new user clicks on
Save time and money managing your Manage your returns with Parcel Return Sign up for USPS Promotions aj 5 5
mailings online. Get your message Service, use the Electronic Incentives, save money with RegISteI’ fOI’ fl’ee
where you need it to go with Every Door Verification System to save paperwork Automation Discounts and unl
Direct Mail. Use the Intelligent Mail by paying postage with electronic power of your Mailer [D (MID).
Small Business Tool to manage your manifests.

mail stream and maximize your discount

See full list of Mailing Services See full list of Shipping Services See full list of Business Services

BCG Account 6



New User: 2) Complete Registration Form

Account typs
e To establish a new account,
create a user name,
Create 3 ussrnams & password .
e password and two security
:r:r-r-um L_Tmm-“m 2::—1::‘“:“"@“ questions
o S Lo e el mdcnern. ¢ ruumizer Thaey we cas-persina. They o ncuce your peEwere, you il be asked for i
et te — T MmBREREm o -
[— Tlmlrﬂm_
e Tran P INsit, we need your nams and contact info
e et e st i * ircicabun m regunec N
R — — IDoaton. piars artar Hh numise hare. = [
ORI MBS SO URITY ARSGWER: Fre M ML st Mama Tyom Exx

ol Toar Sedchms 1 Tomter Fiour Sl e
“Couniry

IFTRD STATRS

Enter name, business "oy rern
information, phone number _ e
and email address S G
R
=
After reviewing the Privacy
Policy, click on “Create = —
Account” and a confirmation
email will be sent to the email R ——

Prrmey At o il b Lopee b provise orine eapmine; for | e owas I

address you provided e T TS S R TS L T
et wihout our conpet. oot LT Mecitate the raneechon. bz met on your behal or recuar:. T =D

BCG Account !




New User: 3) Terms and Conditions

Business services are used to obtain access to basic functionality within the
BCG. The first user at a business location to request a particular service will
become the Business Service Administrator (BSA) for that application or service.

Register Your Account Getting Started

Welcome to the Business Customer Gateway

* Indicates a reguirsd fisld

You've fully regi

ed your busi

You're signed up!

and you are almost ready to use the Busi C G Y.

A business service
allows a mailer to
monitor balances &
fees, manage
permit information
for business

We've got you signed up as:

ﬂ Your Business Location:

BCGTEST1234

475 LENFANT PLZ SW
VWASHINGTON, DC 20260-0004
UNITED STATES

CRID 1 : 94545290

@ You will be given permission to use several USPS Business Services allowing you to do things like:

locations, submit
their mailing
information and
postage statements
electronically or
provide access to
schedule a mailing
appointment.

Terms and Conditions *

It you are the TigUsSeto request a service for your location.
Administrato @ If that service: you will be able to mg3

who can and caMwesf(se it at your business location

[V | have read and agree to the terms and condifions of the Business Customer Gateway.
|
1

Prepare, track and monitor your mailings

Manage Mailer IDs and Permits

Simplify Full Service Mailing and Customer Returns
Target Areas with Direct Malil

Send and Manage Large Shipments

Crder Mailing and Shipping Labels

Enroll for Shipping Services

Generate Mail and Transaction History reporis

Stay On Top of USPS Promotions and Incentive Programs

pecome the Business Service
ge that service for any future users, controlling

All users must agree to

the terms and
conditions, which can be
viewed and printed from
the link shown here

Clicking Continue

takes the new user to

BCG Account 8
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Confirmation Page: CRIDs and MIDs

Hello, Mel

=== UNITED STATES

lrosmisenices  Business Customer Gateway

When a new business account

is created, a CRID is ———— During registration, new

automatically assigned business locations will
BEPeSTONed up! automatically be

assigned a 9-digit Mailer

Congratulations, your account is set up with business services.

You now have access to the senices that cover basic business functionality. Having access to a service means that you can see
and use it freely. Depending on your company's needs, different employees may need access to different senices. The access is
regulated by the Business Sewice Administrator (BSA) of each senice.

g Your Business Location:

BCGTEST1234
475 LENFANT PLZ SW

We have automatically assigned you a Mailer ID
(MID): 300004055 ©

E Your Business Location:

BCGTEST1234
475 LENFANT PLZ SW Is this location a Mail Service Provider ([MSP)? 2
WASHINGTON, DC 20260-0004 T Yes

UMNITED STATES

CRID @ : 94545230 ¥

ing merchandise. 2,

| ADD A LOCATION | 1) I

been delivered. (3)

|
Don't see the business senvices you need? L GET ACCESS TO ADDITIONAL SERVICES

BCG Account




New User: 4) Confirmation Page

New business users will be eligible to use popular business applications

or “services” pertinent to Full-Service as well to as access other services.

The Mailer ID service allows
mailers to request and
manage MIDs.

The Manage Mailing Activity

service provides access to

Important Full-Service

capabilities to:

* Manage permit
information
Monitor balances and
fees for ease of mailing
Submit mailing
information and postage
statements electronically
using Mail.dat, Mail. XML
Provide immediate
access to detailed mailing
reports, including pending
postage statements, mail
guality, electronic mail
Improvement

BCG Account

Register Your Account Getting Started You're signed up! o

You're signed up!

Congratulations, your account is set up with business services.

You now have access to the senices that cover basic business functionality. Having access to a service means that you can see
and use it freely Depending on your company's needs, different employees may need access to different senices The access is
regulated by the Business Sewice Administrator (BSA) of each senice.

g Your Business Location: ® We have automatically assigned you a Mailer ID
BCGTESTI234 A (MID): 900004055 2

475 LENFANT PLZ SW
WASHINGTON, DC 20260-0004
UNITED STATES Ol s this location a Mail Service Provider (MSP)? 2
1
] I yes
CRID 2 :94545290
(ADD A LoCATION | @)

«  You can begin using these business services. Services with an asterisk (*) indicate you have become the BSA.
Customer Label Distribution System (CLDS) - Order bulk, collated or DI labeis online
C ier Ag (CSAs) * - CSAs define mail ion requi and times. 2

Electronic Verification Service (eV$§) * - Package mailers can use an electronic manifest to document and pay postage. 1)

Every Door Direct Mail - EDDM is designed to help you reach every home, every address, every time.
Incentive Programs * - Participate in promotions and incentives for business mail (3)

Regriuce the b for your mailings.

Parcel Return Service (PRS) * - Work share solution for retuming merchandise. 2/
Scan Based Payment (SBP) * - Scanning = revenue collection. 3)

a Mailing (FAST)*- a mailing L 7]

USPS Package Intercept * - Redirect your mailpiece if t hasn1 been defivered. ()

Clicking Continue completes
the process and takes the new

Dontsee the business senvices you need? | GET ACCESS TO Aff

user to the home page

10



As an Existing Customer, how do | obtain an additional MID?

Welcome, Monica

Favorite Services 1]

DASHEQARD

Welcome to the NEW
Business Customer 9

Mailing Services Use thi ! ' . -‘ Tl L G e
to navigate the site. . ONLINE ENROLLMENT
Shipping Services e " ' ‘i' -
: .'# POSTAL WIZARD
= 5 | = g ‘ L

ENT FRORITES

Other Services

support

Manage Account The Business Customer Gateway is your central hub for managing your
= USPS activity for your Business,

Within this site, you will find Business Senace tools that you will need to monitor,
track, and manage your mailing and shipping activities. You can access these

Business Semices using the tabs on the left. When you know which semrices are :—
useful to your business, you can add them as your favorite senices using the panel on =
your right LT O L T U T

Notifications and Alerts
Are you ready for Full-Service

The Postal Service had proposed the Technology Credit IMb adoption?
Promotion as a way to help mailers defray some of the initial costs
associated with converting to full-service. However, in light of the [~ Tearn More |

Postal Reguiatory Commission®s June 10 decision regarding the

» Customers can obtain additional MIDs through the BCG “Mailer ID” portal, which can be
accessed one of three ways:

- Mailing Services menu
- Shipping Services menu
- Click on the “Mailer ID” button within the Favorite Services panel

BCG Account 11




Linking Your Permits

Mailing Services

— Maiing services Nelp you oeliver letters and fat mail pieces

Dired

[M Lo-c-.m 3

Manage Permits (PostalOne!)

The PostalOnel system allows management of permit information for business locations.

» Before you can view any of your mailing information, you must establish a link between
your new BCG account and your mailing permit, if you have one. There are two ways
to establish this link:

» Contact the Help Desk for assistance
» Utilize the BCG:
- Click Mailing Service
- Go to the “Manage Permits” service
BCG Account 12



Linking Your Permits

© Manage Mailing Actraty Associated Business Locations
» Home The Manage Permits service allows you to view and/or manage permit data for your authonzed PostalOne! locations.
> Summary | SetLow Balance Alert | |  Receive Fee Motice |
* Balance and Fees
HName CRID Address City State/Province ZIP/Postal Code Country
» Postal Wizard
[ HardinTest1 9241801 375 LENFANTPLZ \asHinGTON  DC 20260-0004  oTATED
* Electronic Data Exchange
* Dashboard Permit Search Form
All the permits linked to the selected business location are displayved below the search form. Use the below search to find the specific permits within the displayed
» “"H‘ ermits
P result set.
* IMsb Tool Permit Ho: = -

All Permits Linked to the selected Business Location

Use the checkboxes below if you wish to extend or retract the viewing of permit account balance and fee information to any mailing agent presenting mail on vour
behalf. Please confirm yvour selections using the Update View Status button.

Extend Balance and Fees Permit No Permit Type PO of Mailing Owner Hame Address Permit Status Finance Ho
MNo Permits are currently available.

 Click your business location link
- Any linked permits will display in “Permit Profile” tab
- Click the “Permit Validation” tab
NOTE: only the Business Service Administrator can access this tab
BCG Account 13



Permit Profile | Associated Business Locations | Permit Validation Manage Additional Info

Permit Validation

You may validate your access to permit accounts currently in the system. Please enter the exact Account Number, Account Type, Post Office of Mailing ZIP Code,
and the exact dollar value of one of last 10 transactions performed on that account. After successful authentication the permit account will be linked to vour
currently selected business location and will be visible on the Permit Profile tab.

Click here to see additional information on permit validation rules.

“Required
¥ Account (permit/publication) Number: |1
¥ Account Type: | Pl-Permit lmprint j
¥ Post Office of Mailing ZIP Code: IEDQGU

* amount of one of last 10 transactions on this account; |12£] 13

Walidate |

» Enter the Permit Type, Permit Number, and Permit ZIP of Post Office where the mailing
permit is held

» Enter one of the last 10 transaction amounts for your permit and click “Validate”

» Once validated, the permit will appear on the “Permit Profile” tab. You will now be able
to view all applicable mailing activity for this permit

« If you don’t know your transaction amount or have not yet mailed with this permit,
contact the PostalOne! Help Desk for permit linkage assistance



 The Test Environment for mailers (TEM) is designed to
simulate your live mailing environment so that the user
experience in TEM is reflective of production functionality

e Mailers can submit their electronic mailing information
generated from their presort software to the Postal Service
and view the resulting electronic mailing postage statements
and qualification reports extracted from their electronic
submissions

Type of Mailer Required to use TEM?

Mail Owners and Mail Service Providers using vendor No
approved software that has been validated for eDoc
and Full-Service with the Postal Service

Mail Owners and Mail Service Providers not using Yes
vendor approved software that has been validated for
eDoc and Full-Service with the Postal Service




eDoc is electronic mailing Information that replaces the use
of hardcopy postage statements and supporting
documentation (e.g. the qualification report) with electronic
submission

* The options for submitting electronic documentation are:

eDoc Method Requirement Required to use
TEM?

Mail.dat or Required for mailings of 10,000 pieces or Yes

Mail. XML more

Postal Wizard For mailings of less than 10,000 identical- No
weight pieces

Intelligent Mail for For mailers who mail less than 10,000 No

Small Business pieces per mailing and less than 250,000

(IMsb) Tool pieces annually



TEM Submission — Download the TEM Mail.dat client

In order to submit a Mail.dat file in the TEM environment, you
must first download the TEM Mail.dat client. The Mail.dat client
IS used to send mailing data files to PostalOne!

Welcome, Randy

Welcome to the NEW
Business Customer

USPS activity for your Business.

Within this site, you will find Business Service tools that you
track. and manage your mailing and shipping activities. You d

useful to your business, you can add them as your favarite s
your right.

Notifications and Alerts

The Postal Service had proposed the Technolo
Promotion as a way to help mailers defray some|
associated with converting to full-service. Howe:
Postal Regulatory Commission's June 10 decisi

o ot g T Crodit D

The Business Customer Gateway is your central hub for managing your

Mailing Services

Business Semvices using the tabs on the left. When you knoveg

Shipping Services
Other Services
Support

Manage Account

To download the TEM Mail.dat
client, select “Mailing
Services” on the Welcome
page and then, under the
Electronic Data Exchange
header, select “Go To Service”

TEM Testing

Favorite Services

DASHBOARD
( INCENTIVE PROGRAN

MAILER ID

MAILING REFORTS
( ONLINE ENROLLME
( FOSTAL WIZARD

==

Mailing online senices will help you manage day-to-day achivities from design
and preparation of your mail to tracking your mailings in the mail stream. The
senices currently available are listed below. You may access services directly from here

thatyou have been approved for and request access to those you do nat

|
<

~0—

Automated Business Reply Mail

GO TO SERVICE

Automated Business Reply Mail® (ABRM) website, an online, seff-service tool that allows Reply Mail customers
to create approved USPS camera-ready artwork for domestic Reply Mail pieces in just a few steps.

Balance & Fees (PostalOne!)
Monitor Balances & Fees associated to permit or publication accounts.
Custemer Label Distribution System (CLDS)

The Customer Label Distribution System (CLDS) provides mailers with the capability to create, edit, and submit
bulk, collated or DMM Intelligent Mail tray label orders online.

Customer/Supplier Agreements (CSAs)

Customer/Supplier Agreements are used to approve acceptance times and describe separation and
containerization standards requested of a mailer that are not covered in the optional containization requirements
described in the Domestic Mail Manual (DMM).

Dashboard (PostalOne!)

The PostalOne! Dashboard allows users to submit, search for and view jobs submitted electronically.

__ TO SERVICE

PostalOnel establishes an electronic link between customers and the Postal Service, which heifusmms
point of the business mailing process for time-efficient and cost-effective mailings

Electronic Data Exchange (PostalOne!)




TEM Submission — Download the TEM Mail.dat client

Download the Mail.dat client by selecting the Download
Client Application (Windows) link located in the Mail.dat
Support for Test Environment for Mailers (TEM) area.

Electronic Data Exchange

Mail.dat Support for Production
Mail.dat PAail.omil

Dowenload Client Application (Windows) Download Mailxml WWSDL Files
Dowvnload Client Application (Sclaris

Save the DRClient~win32~TEM.zip file to

Download Client Application indows

ouises o ssseaten o) your computer. Right-click on the
Data exchange testing with Posta!One! Customer Support is required prics to activation for all elect| downloaded Zip_file and “eXtraCt a"” to unZip

and comesponding file submission/oreation software prior to submitting jobs to the production applics| th e fl I eS
found in the produdion environment. It will alse capture. log and display the emor information in the .
software processing.

‘Onos you have downloaded the appropriate software (if applicable). you will initiate the -=Saue AS

should include: Company Name. Contact Name. Phone Number. and Data Exchange Metl
Savein: | 3 MDR Clisnt =l Q2

Test Environment for Mailers (TEM)

Apply for TEM Testing

il i TEM Testing for Full Servid E:]conﬂg

Dowwnload Client Application indowes TEM Testing for FAST Schedy [ﬁajrel.ﬁ.ﬂ a0
TEM Testing for Full Sarvics O —

Start Testing - Notify Help Desk TEM Testing for MID/CRID/A i lib

Go to TEM Check Application Status CIMDRClient-winZ2-TEM. zip

Mail.xml PostalOne! Postal Wizard

KMail.xml Guide PostalOne! Guide

Start Testing - Notify Help Desk Start Testing - Notify Help

Download Mail.xml VWWSDL Files Go to TEM

Werify Web Service in TEM

Go to TEM

Parcel Return Service (PRS) Electronic Verification Sys|

PRES Guide EVS Guide

PES Process ENS Process

Filze name: IMDHCIient-win32-TEM.zip - I Save |

Sawve as type: I"-.-\-"inZip File - I Cancel

TEM Testing 18




TEM Submission — Download the TEM Mail.dat client

Once the Mail.dat client has been installed, you can upload
a Mail.dat file to TEM.

Open the Client by selecting the run- f‘\

mdclient.bat link within the folder that has

been downloaded. : . :
Enter the appropriate log-in information

Name Date medified Type Size

. ) . .
drs s e on the Client’s Sign In screen. This is the
) L6030 YUNBEAAM  Filefold
i o same user name and password that you
| dlientlog /0131256 PM  Test Document S9KB H
Ddehug.lug 25/201312356PM  Text Document 1232KB use to Iog Into the BCG'
[ debug-mddlient bat YU/NI3641AM  Windows Batch File 118 oo -
[ lepbat 2f4/2013641 AM  Windows Batch File 1KB I UNITED STATES Fostaio weE
2 runBatchlUpload bat /013641 AM  Windows Batch File 18 )
& runBatchVersionCheck bat Y4/013641AM  Windows Batch File 1K8 ign In
[ run-clent credentials toolbat /MI3641AM  Windows Batch File 148 xisting Users New Users

/013641 AM  Windows Batch il 148

i the following information:

/2013641 AM  Windows Batch File 18 p— ——
4] runReceiptPoller.bat U/NBEALAM  Windows Bakch Fle 1£8 asswora
(5] update bat U/N13641AM  Windows Batch Fle 148 Foraot Passwara
D\'nlidlinn.lng Y5/0131:5AM  Tet Document 17k8 Sign In >

estricted Information
RNING! FOR OFFICIAL U ¥

TEM Testing
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TEM Submission — Upload the Mail.dat job

Upload the desired job by
first selecting the Job

Validation/Upload link 7 N\

e = - Select the “Add Jobs” link

Submission  Client Validati... Server Proce...
From: n a I

v . 0.0

By Job ID:

‘ I Job Validation/Upload
By Job Status: Joos far

| Mo jobs setected

By CRID:

So—edl 1§t B

Order By: ) CRID &) Company Name

[ 5088250 C 51 200052602 =]
[] 5161224 BALLSTON 98995.0000
“ r

Submit
v onuses.com on s.com simes
Privacy Poicy » Government Services » ABout USPS Home > Business Customer Gateway| Job Validation/Upload
Term ot Use > Buy Stampa & SHop > Newsroom > Postal napectors >
FOIA > Print a Labal w ith Postage » Mail Service Updates > Inspector General » Jobs selected for validation uplosd:
No FEAR Act EEO Data > Customar Service > Forma & Publcatons » Postal Explorer =)
Site Index > Caresrs No jobis selected
‘Copyright® 2011 USPS. All Rights Reserved,

Add Jobs

LEGAL
Privacy Policy >
Terms of Use >

>
Mo FEAR Act EEQ Data >

wouoan

Copyright® 2011 USPS. Al Rights|

L] — ) =
Search for the desired job |- - e oo .

and select “Open’”.




TEM Submission — Upload the Mail.dat job

Select the Upload after validation
radio button and then select “Validate

and Upload”. f\

Home Job Validationfpload
Job Validation/Upload
Jobs selected for validation/upload:

Eemove  File Name: 1123458  Job ID: 112345AD

Select “Accept Agreement”.

Job Validation/Upload
e maer, and that the mater i bod
ivopiataginibiorlijurrrdy
oM OM ABOUT.USPS.COM OTHER USSP
Frivacy Folicy Governmant Services. Bout GSPS Sus, satome]
e Suy = oo Poatal mnspectors
Print & Label with Rostags 1 Service Upastes Inepector Ganer
Na FEAR Act EEQ Data Cuntamer Serv rrma & PuDlcations Poatal Expiorer
See s Caraara s
Copyright® 2011 USPS ts Reserved e e e
Job Validation/Upload Validate and Upload
ok selected for valdationiuplcad: Uploading Job Files:
Bamave: Pl Samec 12365 Job ik HIMAF File Name: 112348 Job 0" 112348AF UPLOAD COMPLETED  \iew Detals
A on uses.cor
wwwwwwwwwww Government Services »
g Buy Stamps N
Print a Labal with Post
Ear Act c or Service e
s o>
E right® 2011 USPS. All Rights Reserved Upload Selected Jobs?
Just vakdate Job(s)
Upisad after valdaton
. . . .
Once the jOb has finished processing (st it )
Files will e upioaded. @
. . Flape e Time: Abost: 32 Seconds.
through the Client, select the “View ——
g : : - B
Privacy Polcy ‘Government Servces About USPS Home » Busred
Terma ot voe Suy S 8 5o Newsroom o
- . 7] . - L FOiA et # Label wih Postage s Mai Service Updates » . —
(PR ACEED Dutas  Contomms Serven ot & Pt
Validation Up Oa |story INK IN oraer == =
Conyrgeen 2011 USPS. A1 s Reserves

to view the 'iob’s results.



TEM Submission — Upload the Mail.dat job

On the proceeding screen, select
appropriate criteria range for the Date

Filter Select the checkboxes next to all of the

=== relevant CRIDs. Select the “Submit” link
e s — at the bottom of the screen. Any relevant
job matching the specified search criteria
will now appear.

Submission  Client Validati... Server Proce.
From:

. eran oo Commmenon 5. Eommivenan

-

PostalOne! SITE | PERSONAL PROFLE
[
By CRID: Upload Wetrice
E T
Select: A | Mone v dat o | Vai. .
OrderBy: ©) CRID () Company Name Fiter Crteria
= Submission _ Client Validati.. Server Proce... Fle — Submission  Submission g Postage Qual
From: JobiD Fie D CcRID Date ompletion D... Completion D... File Size _ Status Type. Statement Report Vel
il 28013 I | 0225131350 022513 1350| 02250131350 31.368 | Orignal Complte Y,
S 5 uzmesE  [112348 5161545 ABBEY LOCATION 9998, .| 0225/13 1347
zsesd  [11235 5151545 ABBEY LOCATION 5956, Compte
(__Submit < ousac  |112348 5161545 ABBEY LOCATIONY
LecaL on uses.com on ASOUT.USPS.COM
Privacy Policy > Government Services » ABoUt USPS Home > By Job 0:
Terms of Use > Buy Stamps & Shop > Newsroom > |ERE | lGT | SEINGS
Fols Print a Label with Postage > Mail Service Updates >
No FEAR Act EEO Data » Customer Service > Forms & Publications >
Site Index > Careers > By Job Status:
Copyright® 2011 USPS. All Rghts Reserved
By CRID:
Select: A1 | lione
Submasion  Chent VAL Server Proce... e Sser  Swaissong Postage 0wl Coent
Order By: ® CRID ) Company Name Froms JobD  FRlD Ao Date ‘Completion D.. Completon .. File Size_ Stats Type Satus Statomant Raport Vorsion Coa Version
= g [rzses 161545 ASBEY LOCATON w9 | 02213 1330 Q2813 T5S0| 622813138 31 orgnal i I
UZMIE (1o |sietses asmEr LocATONSMO. | 0283 M47| G28n3ther| G283 1eE|  303|Ongeal
- 1234 S1G1S4S ABEEY OGATON 5586|2051 1126| I2RS131125| G223 1125 315 Ongoal
3 E] (TETTER LT | stersas apeev ocamowsses. | sazsnanan| cmsmviz WA 3138 | Ongnal [VaklaieniUpbsd nos T
By b
LecaL onuses.con on AsoUTUSPS.COM omeR usPs eS|
Prwvacy Pofcy > Government Services s About USPS Home > Business Customer
Terms of Use > Buy Stamps & Shop > Newsroom Postal nspectors || B 00 Sistus:
FolAs Prnta pe s =
NoF > 2 > PostalExplorer >
Ste ndex, Careers»
Copyrighto 2011 USPS. Al Rights Reserved.

If the job has any Client or Server D= '

ONABOUTUSPSCOM  OTHERWSPS STES
Brvacy Pokcy

e of Uae uy Sarpa b Shep Newsrom [—
Fo FrrtaL

Validation Errors, it will be displayed| —~ ~— ~
in the field illustrated here.
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In order to submit a Mail. XML file in the TEM environment, you must first
download the Mail. XML WDSL files. WSDL files are utilized for . XML
software developed by the Mailer to know how . XML messages should
be defined and sent.

Plimtde. Business Customer Gateway

Welcome, Randy

Welcome Welcome to the NEW

Automated Business Reply Mail h
Business Customer
Inbox Gateway! Automated Business Reply Mail® (ABRM) website. an online, self-service tool that allows Reply Mail
to create approved USPS camera-ready artwork for domestic Reply Mail pieces in just a few steps

Mailing Services
- Use the menu on the left
Snipping services to navigate the site.

Other Services Balance & Fees (PestalOne!) o

Monitor Balances & Fees associated to permit or publication accounts

s Learn More |

b e The Business Customer Gateway Is your ce

USPS activity for your Business. . . o

Customer Label Distribution System (CLDS)
The Customer Label Distribution System (CLDS) provides mailers with the capability to create, edit, o
bulk, collated or DMM Intelligent Mail tray label orders online

e —)

Customer/Supplier Agreements (CSAs) i

B BB B

Customer/Supplier Agreements are used to approve acceptance times and describe separation and
containerization standards requested of a mailer that are not covered in the optional containization re:
described in the Domestic Mail Manual (DMM)

Dashboard (PostalOnel) i

K

The PostalOne! Dashboard allows users to submit. search for and view jobs submitted electronically.

Electronic Data Exchange (PostalOne!) I—I [

g
Chech Applicaion Stetus

K

PostalOne! establishes an electronic link between customers and the Postal Service, which helps m PosistOms! Postsl Wizard
s afsis b ) focs Scinat and coce oo, ' T
Qule TEY
Dectronic Verification Sysbem (EVS)
RS Quoy EY¥E Qugy
ek Brocas FUS Braceas

To download the Mail. XML. WSDL files on the BCG Welcome page, select “Mailing
Services.” Then select “Electronic Data Exchange”. Under the Test Environment for
Mailers, Mail. XML header, select “Download Mail. XML WSDL files.”



TEM Mail.dat files are uploaded via the TEM Mail.dat client. Mail. XML
messages are sent from the mailer software to the Postal Service.

Uploading Mail.dat

Mail.dat and » Create your Mail.dat Full-Service mailing job using your software.

* Open the Mail.dat client and upload your job for submission.

* If your file passes the initial validations it will automatically upload. If your file
does not pass all validations, you will need to make corrections before
uploading your file.

Mail. XML

» Create your Mail.XML Full-Service messages using your software.

» Send messages from your software to the PostalOne! system

* Receive status message(s) from USPS with Accept or Reject status

Mail. XML files

Additional information on the TEM process and how to submit files to
TEM can be found on:
RIBBS.usps.gov->Certifications>eDoc & Full-Service

 How to submit Mail.dat files to TEM

* How to submit Mail. XML files to TEM

e TEM Process for Mailings Using Mail.dat or Mail. XML

« TEM Process for Mailings using Software Not Tested




Review the Mailing Job in TEM

Once the Mail.dat or Mail. XML file(s) have been successfully
uploaded, Mailers may review the TEM mailing job.

Log into the BCG, click on “Mailing
Services” and then select “Go To Service”
under the Electronic Data Exchange
header

Save time Signn

‘with automation, online ordering and online tools Usermama

=T
Save mone

with Automation Discounts. !I'\UXSPS Incentive Programs.
A A
Start mailing

“My order arrived the day before | expected, in perfect condition!”

Password

Mot a registered USPS Business Customer
yer?

Mallers & Shippers
Save fime and money managing you Manage your retums with Parcel Re
mailings online Gel your message Service, use ihe Electronic

where you need 1 to go with Every Door Verification System 1o save paperu|
Direct Mail. Use the Intelligent Mail by paying postage with electronic

Small Business Tool lo manage your manifests.

Welcome, Randy
mal stream and maximize your discount

Welcome to the NEW

TE— ]

ailing Services

Automated Business Reply Mail "

Automated Business Reply Mail® (ABRM) website. an online, self-service tool that allows Reply Mail
to create approved USPS camera-ready artwork for domestic Reply Mail pieces in just a few steps.

Other Services

Support

b e The Business Customer Gateway is your central hub for managing your

USPS activity for your Business. Balance & Fees (PostalOne!) q
Within this site. you will find Business Senvice tools that you will need to monitor Monitor Balances & Fees associated to permit or publication accounts
track, and manage your mailing and shipping activities. You can access these -
Business Semices using the tabs on the lek. When you know which senices are 5
useful to your business, you can add them as your favarite semces using the panel on
your night
Customer Label Distribution System (CLDS)
Notifications and Alerts

The Customer Label Distribution System (CLDS) provides mailers with the capability to create, edit. g
The Postal Service had proposed the Technology Credit bulk, collated or DMM Intelligent Mail tray label orders online.

Promotion as a way to help mailers defray some of the initial costs
associated with converting to full-service However. in light of the
Postal Requlatory Commission's June 10 decision regarding the
price cap treatment of the Technology Credit Promotion, and the
Postal Service's present financial condition, we have determined
not to proceed with the promotion.

Customer/Supplier Agreements (CSAs) i
Customer/Supplier Agreements are used to approve acceptance times and describe separation and
containerization standards requested of a mailer that are not covered in the optional containization re
described in the Domestic Mail Manual (DMM).

Dashboard (PostalOne!) "
The PostalOne! Dashboard allows users to submit. search for and view jobs submitted electronically.

Electronic Data Exchange (PostalOne!)

PostalOne! establishes an electronic link between customers and the Postal Senvice, which helps mg
L . focs fioines " L

TEM Testing




Links are provided for both Mail.dat and Mail. XML TEM
environments to review postage statements, qualification
reports and other mailing documentation.

dymy
Electronic Data Exchange

h
EM Mad_emi

ko ke GRerd Aosicaben (oden) Bacrieas L1
PROD D ChEE ASohedten (5 §

b Preprodusction for Mallers
E.
Denniosd Cherl Aockcaten (Mindaaa)
Ssran) Cherl ApcicAten (Solar )

TEM 7

Wl aml e Dl

Apphy for TIM Tasting
TEM Tagsing for Full Service elocs
TEM Taling bl FAST -
TEM Teating foe #

TN Taasing for MIGAERIMACDwnt sngd Ingensves Ereclimans (Coming won

Chach Apclicativn Hlaius

Posiablre! Fosbal YWicerd
Petaiine Gul

Fus Brocsss

Under the Test Environment for Mailers
(TEM), under the appropriate Mail.dat
or Mail. XML section, select the “Go to
TEM” link. You will see a notification
message stating you are being directed
to the TEM environment. Click “OK.”

|Car=irng e

= MOTIFICATION ***

You are now leaving the Business Customer Gateway and going to the
Test Environment for Mailers (TEM) to allow submission of jobs for
validation processing in a non-production environment.

Please click' Home' in TEM to get back to Business Customer Gateway.  §

Ok

L

I Cancel




Review the Mailing Job in TEM

A red banner at the top of the pages confirms, “You are in
the Test Environment for Mailers (TEM)".

EUM?EBSTATES You are in the Test Environment for Mailers (TEM)
POSTAL © HOME | HELP | CUSTOMER CARE | SIGN OUT

» Home

= Summary

o
relome e muclo |

» Balance and Fees

t

f Mailing | Transsction Type]

- 1 02242013 P13 5181224 BALLSTON, VA 3800-R Nene $996,215,286 02 -$131 53 5996,215,134.49
=+ Postal Wizard 10 [ 1112 437 14 [15 [18
2 0224/2012 Pl 144 5098250 BALLSTON, VA 2802-R ‘GR - DEC 2012 - L1581 $22,470.07 -36885.87 $21.784.20 7 s a8z 2|z |z
. » Electronic Data Exchange 3 0224/2012 Pl 144 5098250 BALLSTON, VA 3802-R ‘GR - DEC 2012 - L1581 '$22,605.81-8135.54 32247007 2425 |28 |27 |28 |29 |20
( :IICk On the 4 02024/2012F1 144 5038250 BALLSTON, VA 3802-R @R- DEC 2012 - L151 $22,728.40 -$122.79 $22,605.61 a
» Mailing Reporis 5 02/24/2013 PE 292929 5181224 BALLSTON, VA 3541 reversal A 588895078 $4285  5888,99343 -100
View Fee Calendar
“Dashboard” link e
Adiivity Summary V7D TotalsJEIEN]
» Manage Permits
ol Number of Mailings "7 Msiling Guide(DMM 300,
Number of Fieces 998 650
Total Postage 550201525  Postsl Explorer
Humber of Depesits 4 Business Msil 101
Total Depasits $235,000.00
Domestic Mail Manual
International Mail Msnual
Metwork Distribution Centers (NDCs]
Get the Latest News
Number of Mailings
Dec Jan Feb
Mailing Summary
LEGAL ON USPS.COM ON ABOUT.USPS.COM OTHER USPS SITES
Privacy Policy » Government Services » About USPS Home > Business Customer Gateway »
Terms of Use > Buy Stamps & Shop » Newsroom » Postal Inspectors »
FOlA s Print a Label with Postage » Mail Service Updates » Inspector General »

TEM Testing




Review the Mailing Job in TEM

Enter the criteria in the Dashboard search to view the
corresponding postage documentation.

BB, vt e e Enonen b s 0 i1 Inthe Dashboard Search:
* Ensure the Open Date
mesanin T RS begins on or before your
. job submission date.

’ » Make sure “All — Include
o All Statement Statuses”
Is highlighted.

> Summary Dashboard Management System

+ Balance and Fees

3 Postal Wizard

 Electronic Data Exchange

» Wailing Reports Open Date:

e Postage Statement [ Mailer Location: Al

» Dashboard z : g .
== Waiing Group. ier Job #; 112348AD ° Enter your malllng JOb I D
(TS Suemert smu«al T e o kenet Slises AI . ) -
E e — e in the Mailer Job # field.
CON - Consolidated a——

e o T « Check the “Include
i —— N— - Closed Jobs” box
e Click Search.

Isb Entry Method: Al Permt Holder CRD#:

Pif-Hsb Waiings: Account Number:

Manage My Settings show /hide SearCh reSU ItS ShOU Id

} Ny defaultfime frame: 2weeks v } Save al of my current criteria selections as:

¥ Number ofrows o disply e page: 20 v Sare Query | dISpIay your JOb ID

} Inactvity alert fime period: ) Hy existing queries:

1USPS Defats

TEM Testing 28



Review the Mailing Job in TEM - Postage Statement

Compare the electronic postage statement information displayed
on the dashboard with the values used to populate the Mail.dat
or Mail. XML file submitted.

EUMTEDSTATES 3 You are in the Test Environment for Mailers (TEM)

Open the job’s postage

‘Manage Mailing

s et s statement by selecting the
» Summary Search Results

job’s Postage Statement ID.

» Postal Wizard Legend: [] for spoilage adjustment.  [*] for USPS adjusted entry.  [F] for Full-Service statements  [M] for Mixed-Service statements  [CB] for Copal Bundle mailings  [CT] for Copal Tray mailings
e —— [A] Action is required to finalize PS  [BS] for Bypass Seamless  [SE] for Seamless  [SP] for Seamiess Parallel  [MF] for Manually Finalize
found, displaying 1 to 20.[FirstPrev] 1, 2 [NextiLast]

W

Electronic Data Exchange

Mailng Group ~ Postage Verification ~ Verification POof POof  Waiers JobiPublication  Mail Entry  Account
= Mailing Reporis D o CancelJob Due Performad Date Open Date
» Dashboard Ella FC parcels /
Ballston Ballston WARBELLA
» Manage Permits eo7a7117l|  PS# 84178714 cancel Job TS TTCET T

|nasmmrd>m; 1 Teday's Date: 09/18/2013
©-V'§ Customer o

Mailing Group Summary Information

» e-WS Monthly Account and

pes BaT12239 Mailing Group 89737117 Mailers Job #: Ella FC all parce! lines ‘Open Date: 09-18-13.
‘Sampling Summary 80736660 [M]i Cancel Job Praparar: 270-PI-ABBEY LOCATION PO of Msiling Finance No: 999922 Close Dste:
Desaiption: Ells FC parcels ‘Submission Type: Mail.xml

» Manifest Search

P'S # 84178714, UPD

Cancel | ContainerList | Fiece-Weight Infor
5 I AR 26114 ;ﬁ’”‘w Cancel Job PS Form 3600-R - First-Class Mail and First-Class Package Service - Permit Imprint
» View Staffing Audit Postage Summary
Reports 850  Multiple Cancel Job Mo No

Cancellob No No. Plar|

Note the | eg en a‘t the to p : Cancel Job Mo No|[Aoeunt Halder MARBELLA CLUB RESORTS, Wailing Agent [EBEY LocaTion

472 LENFANT PLZ SW 122 TESTING DRIVE
Cancel Job Mo Ne

denoting the abbreviations Cancetlob o o preroN o0 izt 5 ANELES A 35588 00

©rg. For Mailing is Prepared:

. Cantact A4
d h P 703) 378 - 1023

used Iin the Postage : cancelJob
Account Number. 1186381

Statement ID column. [F} Pet i = ot

5 CRID: 5161545 CRID: 5161545 CRID:

d enotes Fu I I -Servl ce 0 Canceldob Post Gifice Gf Mailing Baliston, VA Mailer's Mailing Date: 08132013 Weight of Single Pizce: Non-identical
Post Offics of Permit Baliston, V&

S t at emen t S. Totsl Pisces 1,000 pos Total Weight: 137 4400 Ies. Total Pestage: $2.487.00

Date: 09/13/2013 ‘Address Matching Date - Automation: 09/13/2013 Address Matching Date - Canier Route: 08182013
No of Containers 1 1M Trays. [z 1ama Trays. [ Enma Trays [Frat Teays [sas= [Patiess [other
| [ [ [ [ :

Statement Sequence Mo 020218
Move Updat Method Not dedared NEA: NG El=dion Mail ()

- ) Mailpieces contain reply posteard or reply envelope: NO Mailpieces contain Only are 15 be mailed FCM:_NO
e JO S postag e Wiilpieces contain a DVDICD or sthar Disk: NO Round Trip Only: 1 DVDICD or otner Dise NO

Claimed: NO Type of Fes: NA

Wail Arival Date and Time: WA Payment Dste and Time: WA

statement will appear. [=*==

Part B: Nonautomstion Frices

Line Number Title Desaiption Price. Quantity ‘Sublotal Postage Discount Total™ Fee Total
815 Single-Pisos Doss not mest content stds. Parcsls 2070 100pcs. $207.0000 $0.0000 50,0000 s 20
Part B Total {Agd lines B1-5818) 520
Part C: Parcels
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Review the Mailing Job in TEM — Qualification Report

Compare the qualification report displayed with the Mail.dat or Mail. XML
file submitted. Total pieces and presort should be the same.

= Click on the “Job ID” link
to locate the qualification

> P
1 Acton  resuind 551 for Bypas Secriesa 1561t Seamions 5P for Semmines Paate NP o Ml atcs
e ﬁi-------------..
e e

Baton, Satecn,

samwanrs  osezsia  CumRESORTS.

M. YT PSEBAIZNS Cancelion

> &S Monthly Account and

Click on “Qualification

e pxommr ot Report(s)” link to locate the
: i qualification report.

Legend: [] for spoilage adjustment. [**] for USFS adjusted entry.  [F] for Ful-Service statemer| - - .
Ty e o P =, ) The qualification report will

appear.

rossan or Maies (TEM)

"
[r——
Cusitcaion Rapor
— T =
= e = o —— -
— o = von

s e e e e — s
[ —————————— s— ——
= e — i = e
= o ——— o - —_ @
o— v [rovsemaii -

[T w———
Searcn by Cortoner s vt soach | et

RotwPeces  Toes
_E-E-I:_[:-E-[I_—E-E-C-E-E-_
< T " -

o B
e e— — -~ e ~
o e oo e . -
s = s e - -
o B o . e -
o p o . e n
o e o e e -
o Pl — oo e o =
o Em— oo oo e e
s — oo . . am
- e ——e—. wosn . e s
oo Ele— o . . o
o s o e e m
oo prr——— oo e e aw
o Isnsow oo e . am
o e —— s e e ™
o Pl o o . s
o s e s am

w
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Review the Mailing Job in TEM — Reconciliation Report

Access the Reconciliation Report to view the total pieces and postage.

Click on the “Job ID” link

[CT] for Copal Tray matngs.
WAm-mnhmn mnvmm 581 o Semmivns " T3P fo Seaions Paalet NP o Waruahy natcs

Job Detail

e mrvas | ClICK ON the “Reconciliation Report” link
> PRS Monthiy Account and E )
Sampling Summary O MMM  eorasess %w_wnm Legend: [*] for spoilage adjustment. [**] for USPS adjusted entry.  [F] for Full-Sarvice statemer

. The reconciliation report will
appear.

You are in the Test Environment for Mailers (TEM)

ProeCamgen  Pes  PreCaEser PEew praCegey Pes Gy Pem

Amsog e A sogt o Amsogr wo a0 nme

Ao 3-0qE Ld A 3Dt o A 3ogt wem m oo

Ao ADCIAADE » Al ADCIAADC o Ads ADCAADE ne " o

At e AOCAADS - At e ACCIAADC A2 Va2 ADCIANDE ne - wom

Presomes w resone Preonss wo w e

STl weo s s

Soosesoamages nn o nm
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« Remember that if you are using vendor
approved software you don’'t need to use TEM

 |f you are required to use TEM, once you
complete the TEM process, inform your BMEU
that you are going to Full-Service. Then submit

your files to production

Type of Mailer Required to use TEM?

Mail Owners and Mail Service Providers using vendor No
approved software that has been validated for eDoc
and Full-Service with the Postal Service

Mail Owners and Mail Service Providers not using Yes
vendor approved software that has been validated for
eDoc and Full-Service with the Postal Service

D




Production Submission — Mail.dat

The process for submitting Mail.dat files in production closely mirrors

the TEM process. In order to sub

mit a Mail.dat file in the production

environment, you must first download the production Mail.dat client.

Welcome, Randy

Welcome to the NEW
Business Customer

The Business Customer Gateway is your central hub for managing your
USPS activity for your Business.

( DASHEOARD

( INCENTIVE PROGRAM
( MAILER 1D

( MAILING REPORTS.
( ONLINE ENROLLME
( FOSTAL WIZARD

Eﬂiﬂ

‘Within this site. you will find Business Service tools that you

track. and manage your mailing and shipping activities. You qERTNSS

Business Services using the tabs on the left. When you kno "
useful to your business, you can add them as your favorite 54 M2iling Services
your right. Shipping Services
Notifications and Alerts B
Support

The Postal Service had proposed the Technolo g

Promotion as a way to help mailers defray some]
associated with converting to full-service. Howe
Postal Regulatory Commission's June 10 decisi

Eihg T Crodit D

Manage Account

oo oic

To download the production
Mail.dat client, select “Mailing
Services” on the Welcome page
and then, under the Electronic
Data Exchange header, select
“Go To Service”

Production

L~ Wailing online senices will help you manage day-to-day activiies frem design
and preparation of your mail to tracking your mailings in the mail stream. The
senices currently available are listed below. You may access services directly from here

that you have been approved for and request access to these you do not.

GO TO SERVICE

Automated Business Reply Mail® (ABRM) website, an online, seff-service tool that allows Reply Mail customers
to create approved USPS camera-ready artwork for domestic Reply Mail pieces in just a few steps.

Automated Business Reply Mail

GO TO SERVICE

Balance & Fees (PostalOne!)

Monitor Balances & Fees associated to permit or publication accounts.

Custemer Label Distribution System (CLDS)

The Customer Label Distribution System (CLDS) provides mailers with the capability to create, edit, and submit
bulk, collated or DMM Intelligent Mail tray label orders online.

Customer/Supplier Agreements (CSAs)

Customer/Supplier Agreements are used to approve acceptance times and describe separation and
containerization standards requested of a mailer that are not covered in the optional containization requirements
described in the Domestic Mail Manual (DMM).

Dashboard (PostalOne!)

The PostalOne! Dashboard allows users to submit, search for and view jobs submitted electronically.

__ TO SERVICE

PostalOnel establishes an electronic link between customers and the Postal Service, which heifusmms
point of the business mailing process for time-efficient and cost-effective mailings

Electronic Data Exchange (PostalOne!)




Download the Mail.dat client by selecting the Download
Client Application (Windows) link located in the Mail.dat
Support for Test Environment for Mailers (TEM) area.

Electronic Data Exchange

| d mail.gat Support for

Rilail rias

Production

Download Client Application (Windows)

PMail.xml
Download Mailxml WWSDL Files

"

Preproduction for Mailers
Mail.dat

Download Client Application (Windows)
Download Client Applicatien (Solaris)
Go to Preprod

Save the MDRClient~win32~PROD.zip file
to your computer. Right-click on the

ata exchange testing with

customers with & Test Environment for Mai

and comesponding

sve downloaded the approp

PostalOne! Customer Support is n
lers (TEM) to allow
file submission/orestion softwar

riste softwars (if apel
any Mame, Contact Mame. Phons Number, and O

downloaded zip-file and “extract all” to unzip
the files.

icable). you will initiate the test pro

Test Environment for Mailers (TEM)
Mail.dat
Mail.dat Guide

Download Client Application (Windows)

Download Client Applicatien (Solaris)
Start Testing - Notify Help Desk
Go to TEM

Mail.xml

KMail.xml Guide

Start Testing - Notify Help Desk
Download Mail.xml VWWSDL Files
Werify Web Service in TEM

Parcel Return Service (PRS)
PRE Guide
PES Process

Apnply for TEM Testing

Fle Edl  Wew Favorites  Tock  Heb

O b3 X 19 [l

= | CiDaruments and Sedingsigfwpd| DesktoplMOR Ciene

Sgarch Falders

Die ModFied
3/19)2013 11:08 AN
9192013 L1:00 A

Meire

3ze  Tyoe
File Folder
E4.977EE WnioFle

o MORCler-aindz-PROD 2P




Production Submission — Mail.dat

Once the Mail.dat client has been installed, you can upload
a Mail.dat file to production.

Open the Client by selecting the run-mdclient.bat link
within the folder that has been downloaded.

s Adokess [ CohDacuments and Settingsia@awpllDeskboplMOR CizncM0A Clent-win 232-PROD Enter the appropna‘te |Og_|n |nformat|on
M - Siz T Drate Miodified H H H H
= = b on the Client’s Sign In screen. This is
Cjeerifag Fie Falder Le)ELE Ll b
re1.6.0_30 FiE Foldr 3/19)2013 11:07 A the same user name and password that
kb FileFolder SIra)A0na 110 A :
Ed&bag—ﬁ‘ddi&l‘t.h& LEE MS5-DOSEsxh Rl 2122015 1:42 PM you use to Iog Into the BCG
_Eh:n.hat IR RN "= posialone! Mail, dat Chient Application 35.0.1.1,1_PROD
Elrnbatchlpioad.ba LKB M5-DO
UMITED STATES
B runBatchversion Check. bat LKB M5-DOf | g MOUTED STATES
®lrun-diaric_ceedarials_toalbax LEE P50
Sl p-i=c mr e 1ER M5-DO) Sian In
LEE [F5-D0) g
LEE MS-D0)
T Existing Users New Users
BEE Texl[ Fill im the following inforrmation: Regester nowy tor LSPS Postalione seraces
through the Swsiness Customer Galawsay.
T:.-‘FII!': Text Daoument Usernams | | wWhen the regisirabon is compleie, @ ussrmame
Date Madfiad: 9/19)2003 L1:10 AM T 1 SIEREEISIREESERE
Sie: 7.52 KB s | | s
Forpod Pasgward
| Signin=> | | SignUp> |
Restricted Information
mm FO¥R GFFICIAL USE OHLY
Thi= iz a U % Gowermment compader swstem and = inkended for offical and other sahanizsd use only . Ureidhoreed access or use of this system may
mb_urﬂ mhl ors 1o sdministrates sction .-.wl andior crrrmd pozscution under the Linited Srstes Dnmnal Code (Trle 16 U5 T 5100[1) Al nfamaion
o e cempuer fyElem mAy be i ded, mead, copisd, or captused snd dad d by snd 10 heriged I fer affical
purpoess  including criming Ipm wecution. Ay xnhn-imd uunﬂnhnﬂmd s of e compue s Spdlsm sgniliss comen 1o nd:nmpla’u: & with poal
sarviza policiss and thesa 1amms
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Production Submission — Upload the Mail.dat job

To upload the file in Production, follow the same steps that were

outlined in TEM.

Upload the desired job by first selecting

Home Joovalidatonrupioad
Job Validation/Upload
Jobs for

Mo jobs setected

So—edl 1§t B
O g v

on uses. on s.com

Privacy Policy Government Services ABOUt USPS Home Business Customer Gat
Buy Star Newsroom > Postal Inspes
Print a Label with Postage Mail Service Updates Inspectar Gener

No FEAS EEO Data s Customer Ses rms & Publications Postal Ex;
Ste Index > Careers

‘Copyright® 2011 USPS, Reserved

LEGAL
Privacy Policy
=e >

LA o
Mo FEAR Act EEQ Data >

Copyright® 2011 USPS. Al Rights|

A Jobis

Search for the desired job

and select “Open’”.
Production

Jon Validationipioat
Job Validation/Upload

Jobs setected far validationiuplosd:

Mo jobs seiected

36



Production Submission — Upload the Mail.dat job

Select the Upload after validation
radio button and then select “Validate

and Upload”. f\

Home Job Validationfpload
Job Validation/Upload
Jobs selected for validation/upload:

Eemove  File Name: 1123458  Job ID: 112345AD

Select “Accept Agreement”.

Job Validation/Upload
e maer, and that the mater i bod
ivopiataginibiorlijurrrdy
oM OM ABOUT.USPS.COM OTHER USSP
Frivacy Folicy Governmant Services. Bout GSPS Sus, satome]
e Suy = oo Poatal mnspectors
Print & Label with Rostags 1 Service Upastes Inepector Ganer
Na FEAR Act EEQ Data Cuntamer Serv rrma & PuDlcations Poatal Expiorer
See s Caraara s
Copyright® 2011 USPS ts Reserved e e e
Job Validation/Upload Validate and Upload
ok selected for valdationiuplcad: Uploading Job Files:
Bamave: Pl Samec 12365 Job ik HIMAF File Name: 112348 Job 0" 112348AF UPLOAD COMPLETED  \iew Detals
A on uses.cor
wwwwwwwwwww Government Services »
g Buy Stamps N
Print a Labal with Post
Ear Act c or Service e
s o>
E right® 2011 USPS. All Rights Reserved Upload Selected Jobs?
Just vakdate Job(s)
Upisad after valdaton
. . . .
Once the jOb has finished processing (st it )
Files will e upioaded. @
. . Flape e Time: Abost: 32 Seconds.
through the Client, select the “View ——
g : : - B
Privacy Polcy ‘Government Servces About USPS Home » Busred
Terma ot voe Suy S 8 5o Newsroom o
- . 7] . - L FOiA et # Label wih Postage s Mai Service Updates » . —
(PR ACEED Dutas  Contomms Serven ot & Pt
Validation Up Oa |story INK IN oraer == =
Conyrgeen 2011 USPS. A1 s Reserves

to view the job’s results.
Production 37



Production Submission — Upload the Mail.dat job

On the proceeding screen, select

appropriate criteria range for the Date
Filter

Select the checkboxes next to all of the
relevant CRIDs. Select the “Submit” link
L — — at the bottom of the screen. Any relevant

Filter Criteria

PROFILE

— T T— = s e | JOD Matching the specified search criteria
_______|willnow ap|

Fosta/Onel SITE | BERSONAL PROFLE
[
By CRID: Uploac etrics
K T
Select: A | Mone aidat | E| Yol 0|
Order By: ) CRID ) Company Name Fiter Criteria
=] Submission _ Client Vaidati.. Server Proce. Fle  Submission  Submission g Postage Qual
From: JobID File ID CRID Date Co tion D... Completion D... File Size ~ Status  Type Statement Report Ve
il 02252013 1"; | 02251313:50| 022513 1350| 0225131350 31.3K8 | Original | ValdationuUpload | Complete N |
- = m2usse 11208 M
s 11238 v
(__Submit < ousac  |112348
LecaL on uses.cor on ABoUT.USPS.COM
Privacy Policy > Government Services » About USPS Home » By Job10:
Terms of Use > Buy Stamps & Shop Newsroom > | HEP | LGGOUT | SEIINGS
FouA S Print a Label with Postage > Mail Service U >
No FEAR Act EEO Data » Customer Service > Forms & Publications >
Site Index Careers > By Job Status:
Copyright® 2011 USPS. All Rghts Reserved
By cRiD:
Selecti AL | lone
Subnéssion  Chent VoRGaIL_ Server Proce. e Swaser  Swmssng  Podsge Oa Chent
OrderBy: © CRID () Company Name Froms JobID FlelD CRD wletion D.. Completion D... Fie Size  Status Type Status Statement Report Version CoPal Version
s 26 [SI61S45 ASBEY LOGATON U9, | 022913 1580] G2RSNST30| G223 1356|318 vl |Veenoed Gomoee M EITE "R
lizmmse  |12se | 6181545 ABBEY LOCATON 9989, | 0229131247 (208M31347| (228121348  31.08|Ongnal |VestiertUpbed |Compite | ¥ ¥l 00T
T Uy |2 SHGISIS ASBEY LOCATIONS9GS_| (225713 1124| 0205131125 @USM3 1125 3148 | Ongaal | Vatabunpous 131
= @ il L 124 5181545 ABBEY LOCATION 9598 | 02213 1121| maRSMI 12N WAT 3148 | Ongnal | VaidsboriUpioad -1 0o TR
By Jaw:
Lea onusescs onABoUTUSPSCOM  OTHERUSPS STES
Privacy Potcy Government Services>  About USPS Home » Business Customer
Terms of Use > Buy Stamps & Shop > Newsroom > Postal Inspectors > By Job Status:
FOWA > Printa pec Al Jobs. -
NoF > R s Postal Explorer s
Ste ndex> Careers
Copyrghto 2011 USPS. Allights Reserved.
. .
If tI le Ob I IaS an Cllent Or Server e anusescom oussowrusscon  omemuses sEs
Prvny ok
Tem oflae Buy Sarpa s Shep Newwoon » Poslkagecors
. . . . . Falk, praal
Mg G - il Expon >
alligation errors, 1t wi e displaye .
) S

in the field illustrated here.
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Production Submission — Mail. XML

Similar to the TEM environment, to submit a Mail. XML file in the
production environment, you must first download the production
Mail. XML WSDL files.

To download the Mail. XML WSDL files on the BCG Welcome page, select “Mailing
Services.” Under the “Electronic Data Exchange” header select “Go To Service”. Go to
the “Mail.dat Support for Production”>"Mail. XML” header-> select “Download Mail. XML
WSDL files.”

UNITED STAT

POSTAL SE ustomer Gat

Welcome, Randy

T— ]

Automated Business Reply Mail i

Automated Business Reply Mail® (ABRM) website. an online, self-service tool that allows Reply Mail
to create approved USPS camera-ready artwork for domestic Reply Mail pieces in just a few steps.

Inbox

iling Sei

Balance & Fees (PostalOne!) ¥ hE-I::.ctmnlr:"S;: E:;angs

Monitor Balances & Fees associated to permit or publication accounts.

The Business Customer Gateway Is your ce
USPS activity for your Business. IR
Customer Label Distribution System (CLDS) "
The Customer Label Distribution System (CLDS) provides mailers with the capability to create, edit. g
bulk, collated or DMM Intelligent Mail tray label orders online.

Within this site, you will find Business Senics tools 1
track, and manage your mailing and shipping activtic
Business Senices using the tabs on the left. When

useful to your business, you can add them as your 4

your night
Notifications and Alerts Customer/Supplier Agreements (CSAs) i
e Postal Service nad proposed e T4 Customer/Supplier Agreements are used to approve acceptance times and describe separation and
containerization standards requested of a mailer that are not coverad in the optional containization re manmma b ¢ oo
associated with converting to full-service described in the Domestic Mail Manual (DMM). b soromin The Tt i g i
Postal Regulatory Commission's June 1 rre———

price cap treatment of the Technoiogy (] " e
Postal Service's present financial condit) Lol ot e wing wrail

; - e
St R by e b At
ot 1 proceca van me promoncn Dashboard (Postalone!) | e ——

flor TiMTesmng

The PostalOne! Dashboard allows users to submit. search for and view jobs submitted electronically.

IEM Tonig foe Pyl Service elucs
sk Gheok Aoskcatin Miodima) TEM Tastig bor FAST Sctwiulivy and S5As (Curmireg st
Ksmriond Clerdatcaten (Sl Tem 5
Electronic Data Exchange (PostalOne!) : l

PostalOne! establishes an electronic link between customers and the Postal Senvice, which helps mg
. & " L

Production




Review the Mailing Job - Production

Once the Mail.dat or Mail. XML file(s) have been successfully
uploaded, Mailers may review the production mailing job.

/S UNITEDSTATES

rosmisenees  BUSINESs Customer Gateway

Ry
X Savetime
with automation, online ordering and online tools

[
Save money
jion Di: SPS ||

with and

ETA I A
AR Start mailing

“My order arrived the day before | expected, in perfect condition!” Register for free

Log into the BCG, click on “Mailing
Services” and then select “Dashboard”

Sign In

Usemame

[

Password

Programs

Not a registered USPS Business Customer
yet?

rosacseavees  BUSiness Customer Gateway

Mailers e Shippers g Business

Save time and money managing your Manage your returns with Parcel Return Sign up for USPS Promotiof

mailings online. Get your message Service, use the Electronic Incentives, save money witl

where you need it to go with Every Door Verification System fo save papenwork Automation Discounts and Welcome, Randy
Direct Mail. Use the Intelligent Mail by paying postage with electronic power of your Mailer ID (M1

Small Business Tool fo manage your manifests.

mail stream and maximize your discount. Faynrita Caruinac
Welcome to the NEW
Business Customer

- gntewayl

Mailing Services

( MAILER ID

Shipping Services ( WAILING REPORTS
Other Services [ owmeewrouwent |
( FOSTAL WIZARD

AL fe s The Business Customer Gateway is your central hub for managing your
USPS activity for your Business.
Within this site, you will find Business Service tools that you will need to monitor, — *
track, and manage your mailing and shipping activities. You can access these R T L
Business Senices using the tabs on the lsft When you know which senices are o et
useful to your business, you can add them as your favorite senices using the panel en
your right

Notifications and Alerts

The Postal Service had proposed the Technology Credit
Promotion as a way to help mailers defray some of the initial costs
associated with converting to full-service” However, in light of the Are you ready for Full-Service
Postal Regulatory Commission's June 10 decision regarding the IMb adoption?

price cap treatment of the Technology Credit Promotion, and the
Postal Service's present financial condition, we have determined
not to proceed with the promotion.

Production




Once at this screen, follow the same steps that were
outlined in the TEM environment to view mailing reports
corresponding to the jobs that were submitted.

UNITEDSTATES
POSTAL SERVICEs

You are in the Test Environment for Mailers (TEM)
HOME | HELP | CUSTOMER CARE | SI6N OUT

Manage Mailing Activity
+ Home
» Summary
+ Balance and Fees
» Postal Wizard
» Electronic Data Exchange
o Mailing Reports
» Dashboard

» Manage Permits

Home » Dashboard Management System

Dashboard Management System

Dashboard Alerts

b ALERT: Review your Dormant Jobs.
) ALERT. Refunds

advanced search: show |/ hide

I arcl
OpnDie | | st

Postage Statement [ Mailer Location: Al
Waiing Group. ier Job #; 112348AD
Statement Statusell I
Preparer Permit Preparer Permit Type: Al
Preparer CRD #
Job Statuses: Al- Include al Jobs .
Permit Holder Permit#: Permit Holder Permit Type: Al

Post Office of Mafing:

b Entry Hethod: Al N et Holder CRD# centve Typged
Pi-Msb Maiings: D e Include Closed Job H

Status Chart show | hide i Mail Class Chart show | hide
Manage My Setfings show | hide
} Ny defaultfime frame: 2weeks v } Save al of my current criteria selections as:

b Number of rows to display per page: 20 Save Query

b nactivity alert time period: | 7 days b My existing queries:

1USPS Defats

In the Dashboard Search:

* Ensure the Open Date
begins on or before your
job submission date.

 Make sure “All — Include
All Statement Statuses”
is highlighted.

» Enter your mailing job ID
in the Mailer Job # field.

e Check the “Include
Closed Jobs” box

* Click Search.

Search results should
display your Job ID.



Production Reports

Similar to the TEM environment, within the production environment, Mailers

can view postage statements, qualification reports and other mailing
documentation

POSTAL SERVICE«

HOME | HELP | CUSTOMER CARE | SIG

Resricted Informaticn

| Dashbosrd » o1 iay Today's Date: 09/19/2013

e - B
B07-P1-QUIK PRINT

— ] ITED STATES
PS5 # 169518746, FIN - LEP on () mm

IPS Form 3602-R - Standard Mail - Permit Imprint

HOME | HELP | CUSTOMER CA

‘Account Holder
233 CHARTER AVE
JOKLAHOMA CITY, OK 73101
USPS Qualification Report
S——"
408) 943 - 3222
Infogapok som 09-18-2013
478324 Origen: MXML 12.0
Parmit Impeint 807 d Deccption: omni
Qualification Report
Price Eligibility  Reguler 09-17-2013 ‘Prassntation Category: ‘Conventicnal
CRID: 8981524 Letters Submat Date: 09-18-20]
OKLAHOMA CITY OK 7312{rum sarvics: Mone.
OFLAROMA CITY OK 731 2yncantives Clalmed:
1020 pa. HOME | HELP | CUSTOMER CARE | SIGN OU
Mo of Containers: " . Raye Search by:
: / < T
Move Upaste Metnod 'NCOALInk .
Baliploes s & prmfot mmple: N0 Dashboard > Reconciliation Report
Incantive Discount Claimed NO.
| Mail Amrivel Date and Time: 09/1872013 18:31 Mailing C u|
— === G = 2001
m [IMcbith open oate: 08-18.2013 ciow oot
1 515015421901053313020248 P
2 515105421801053313020258
: cEosasEnosastsazae comswwame
3 TEIIES T I O S Pes  piscssgey  Pieos  eiecssey  Paes Pome  Pes
Auto 5-Digit 840 Auto B-Digit o Auto 5-Digit 40 $168.08 o 3000
s g 50 oSO o S = e B Py
Auto Mixed ADC/AADC 42 Auto Mixed ADC/AADC L] Auto Mixed ADC/AADC a2 $11844 o 3000
Presoted o Presorted. o Presorted 1028 $1020 o 3000
‘Sub-Total 1,028 5200 .40 o 5000
Spoiled/Dameged o 3000 0 30.00

Production 42



How to Access Mailing Reports

Full-Service reports can be accessed through the Welcome
page of the BCG by clicking on “Mailing Services” on the left
or by accessing “Mailing Reports” under Favorite Services.

Hello, SUSAN Gateway USPS.com Help Logout

f~=:| UNITED STATES

[lrosmcseavicea  Business Customer Gateway

Welcome, SUSAN

Favorite Services [+

Welcome to the NEW
Welcome Business Customer [ DASHBOARD
= G_atewayl — (
Mailing Services Use the menu °",tJ'eT" § MAILING REPORTS
Shipping Services s = -6 L"—“ »y L
= § POSTAL WIZARD

i
b = .
Learn More |-

Other Services

EDIT FAVORITES

Manage Account The Business Customer Gateway is your central hub for managing your

USPS activity for your Business. 7 —_— |
oy el it
Within this site, you will find Business Serice tools that you will need to monitor, - e —

track, and manage your mailing and shipping activities. You can access these
Business Senvices using the tabs on the left. When you know which semices are
useful to your business, you can add them as your favorite services using the panel on

your right. .|||||l|||||-I||||FI||I|||III|||I|

Notifications and Alerts

) ) ) Are you ready for Full-Service
The Automated Business Reply Mail (ABRM) system will be IMb adoption?

unavailable 9/21 and 9/22 due to system maintenance. We

apologize for any inconvenience.

The Docial Senpice il boct 2 carec af waehinare in Jccict mailare

Full-Service Feedback 43




Reports — Balance & Fees

To monitor Balances & Fees associated to permit or publication accounts,
under “Mailing Services” select Balance and Fees "Go To Service”

Mailing Services

Mailing services help you deliver letters and flat mail pieces.

e —
=
\L/' Mailing online services wil help you manage day-to-day activities from design and
Welcome preparation of your mail to tracking your mailings in the mail stream. The services currently
_— available are listed below. You may access services directly from here that you have been
Inbox approved for and request access to those you do not.
Mailing Services “our Locations:
All Locations -

Shipping Services

Other Services 4k Automated Business Reply Mail mere info =
—
Support ok Balance & Fees (PostalOne!] more info =
Manage Account nﬁ: Customer Label Distribution System (CLDS) more info =
I ok Custome|Home > Balance and Fees
Balance and Fees
View Fee Calendar |[ Set Low Balance Alert |[ Receive Fee Notice

Printer Frigndhy Version
Permit / Pub CRID ‘Account Number City ovince Auth No Last Activity ‘Amount Type Fee Details Balance Fee Renewal Notice
MR 50000 3110784 12787 SOUTH FLORIDA, FL 08/20/2012 $200.00 Fee Payment Debit
MR 50001 3110784 12787 SOUTH FLORIDA, FL 09/21/2013 $635.00 Fee Payment Debit
Pl 20 10081361 990243 ARLINGTON, VA 12/05/2011 $12.80 Adjustment $24,999,537.40
Fl 198 10081361 12285 JOFFA, MD 07/22/2012 $200.00 Fee Payment Debit
Pl 382 10083763 19377 EMERYVILLE, CA 10/22/2012 $180.00 Fee Payment Debit
Pl 395 10081361 944384 WASHINGTON, DG~ 880723 12/08/2011 $10.00 Permit Refund $25,000,010.00
Pl 384 10083763 17233 INGLEWOOD, CA 05/10/2012 $200.00 Fee Payment Debit
Pl 1234 10081361 10133 BOWIE, MD 08/08/2013 $200.00 Fee Payment -524,618.89
Fl 1588 10083762 2198888 JUMERIAH, CA 50.00
Pl 1600 10083763 2196099 JUMERIAH, CA $0.00
Pl 2418 3110784 11100 PLANTATION, FL 01/28/2012 $123.13 f:":::age $225,182.01
Pl 31179 10083763 11280 JUMERIAH, CA 07/09/2013 $200.00 Fee Payment Debit
Pl 37487 10083763 19346 HOLLYWOOD,, CA 267574 02/10/2012 $200.00 Fee Payment Debit
PP 323 10081361 219751 YONKERS, MY $0.00
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Reports — Mailer Scorecard

The Mailing Reports Page has links to several reports
for feedback and data quality

EUMTEDSTATES
POSTAL SERVICE HOME | HELP | CUSTOMER CARE | SIGN OUT

» Home Home > Mailing Reports

> Summary Mailing Reports

» Balance and Fees }

» Postal Wizard * View Transactions + Mailing Summary Report
« Pending Pos! Statements + Mail Quality Reports

3

Electronic Data Exchange

i * Induction Activity Report (elnduction) . Scorecard
» Mailing Reporis
« Electronic Verification Activity (EV 5} « View Historical Permit Transactions
» Dashboard
« Parcel Return Service (PRS) « Carbon Accounting Statement
» Manage Permits
+ BRM Invoice Detail Report + Tech Credit Report

IMsb Tool

£

eDocs Preparation / Entry Warnings Report

» e-WS Monthly Account and
Sampling Summary

Customer MRS Detail Report

Customer MRS Summary Report

+» eVS/PRS Dashboard

» Manifest Search ’ Full Service
+ Mailer ID Report » Data Distributioniinformed Visibility Dashboard » Push Subscription Profile
» Third Party Billing Reports = Full Service Seamless Acceptance Failure Jobs » Full Service Seamless Invoice Reports

» Dispute Queue

» EVS Alerts >
eVS/PRS Reports
_ « Carbon Footprint Report + Manifest Confirmation Report
: ggﬁm.ﬂﬂmﬁﬁt ane * Manifest Error Report + Postage Statement Summary
. . i . -
+ Manifest Search Sampling Reports Unmanifested Records Report

» eVS/PRS Dashboard

» Mailer ID Report

Full-Service Feedback




The Mailer Scorecard provides a dashboard view
summarizing performance, allowing comparisons across
facilities. It is available for any mailer submitting eDoc.

-
Mailer Scorecard SEPTEMBER 2013
Verifications D Ch an g eS I n
Mailer Profile I Full-Service Electronic | elnduction I Seamless I Manual Sampling I Er| m et r | CS S | n C e
@ # Metrics # Trending % Metrics % Trending 1 h
Full-5ervice Electronic p reVI O u S ) m O n t
- o s | Zviisi are highlighted
eDoc Submitter Chicago Mailing | Presort Mailing, .
) Company LLC .

L ] ] m Green: metric
# Handling Unitz 198 0 198
# Pieces 10,110 282 5,828 haS Improved by
f El.ll:lll-?emce Picces 10,110 & 9,378 more th an 5%
# rrors 0 A 0
# WMID Container Errors 2 2 LA . H
A e m Red: metric as
# MID Piece Errors 6,670 282 SO0 1
# STID Errors 282 282 0 deCIIned by
# By/For Errors (Al 13,668 564 13,104 O
# By/For Inwvalid Errors 13,104 0 13,104 more than 5 A)
# By/For Matching Errors 282 282 o . .
# By/For Mail Owner Identified as MSP Errors 282 282 0 . Yel I OW . m et r I C
# Barcode Unigueness Container Errors. 0 ] MiA
# Barcode Unigueness HU Errors 66 LA 65 exceeds USPS
# Barcode Uniqueness Piece Errors 470 282 188
# Entry Facilty Container Errors 0 0 s th reShOId
Additional Postage Due (Full-Service Electronic) 51,199.41 514317 £1,056.24
# Early Scheduled Ship Date VWarnings 0 A s
# CSA Container Warnings 0 ] MiA
# DMU Verified USPS Transported Containers 0 0 0
# Default Tray Barcode Warnings: 0 0 0




Start-the-Clock - The time that USPS has taken possession of
the mail and the starting point at which the mail will be measured
against the appropriate service standards. Mailers can use Start-
the-Clock to anticipate when their mail will be delivered.

Container, Tray and Bundle Scan Reports — Provides mailers
with scan events received when a container, tray or bundle is
being handled by USPS. Mailers can use visibility data to
anticipate when their mail will be delivered or if issues were
encountered during processing.

Change of Address ACS - This data can be used to determine
when a mailpiece has been sent to an invalid address Change of
Address (COA) detail records provide new and old address
iInformation so a mailer can update their mailing list

Nixie- This data can be used to determine when a mailpiece has
been sent to an invalid address



How to Access Mailing Reports

To access the Data Distribution/Informed Visibility Dashboard
reports, click on the link under the Full-Service header.

EUMTEDSTATES
POSTAL SERVICE HOME | HELP | CUSTOMER CARE | SIGN OUT

» Home Home > Mailing Reports

» Summary Mailing Reports
» Balance and Fees 3

+ View Transactions

-

Mailing Summary Report

£

Postal Wizard

* Pending Pos Statements

-

Mail Quality Reports

3

Electronic Data Exchange

* Induction Activity Report (elnduction)

Mailer Scorecard

3

Mailing Reporis

« Electronic Verification Activity (EV 5}

-

View Historical Permit Transactions
Dashboard

E3

« Parcel Return Service (PRS) Carbon Accounting Statement

B4

Manage Permits

-

+ BRM Invoice Detail Report Tech Credit Report

IMsb Tool

£

+ eDocs Preparation / Entry Warnings Report

e + Customer WRS Detail Report

» e-WS Monthly Account and
Sampling Summary * Customer MRS Summary Report

+» eVS/PRS Dashboard

» Manifest Search

+ Mailer ID Report » Push Subscription Profile

» Third Party Billing Reports = Full Service Seamless Acceptance Failure Jobs = Full Service Seamless Invoice Reports

» Dispute Queue

» EVS Alerts >
eVS/PRS Reports
_ « Carbon Footprint Report + Manifest Confirmation Report
: ggﬁm.ﬂﬂmﬁﬁt ane * Manifest Error Report + Postage Statement Summary
. . i . -
 Manifest Search Sampling Reports Unmanifested Records Report

» eVS/PRS Dashboard

» Mailer ID Report

Full-Service Feedback




Full-Service Feedback

Clicking Data Distribution/Informed Visibility Dashboard
displays a dashboard with links to feedback information

E UNITED STATES
POSTAL SERVICE» HOME | HELP | CUSTOMER CARE | SIGH OUT
Home > Mailing Reports > Full-Service Online & Downloadable Reports Today: Sep 17. 2012 02:54.16 PM

L one Online & Downloadable Data Distribution Container Scan Full-Service COAINixie By/For Conflict User Download Informed Data Delegation
+ Summary Reports Summary Summary Summary Summary History History
# Balance and Fees # of records available for download in the last...
(As of 09/16/2013)
+ Postal Wizard . g
V [EREOTRRERE S -
# Mailing Reports 1. Full-Senvice
Start-the-Clodk 0 0 0 0
#» Dashboard Repor
» Manage Permits
2. Informed
+ IMsb Tool Vistbility [DownloadiOnline]§ 0 0 ] o]
=
3. Full-Seri
3 e-V'3 Monthly Account and M:;Cham':;
Sampling Summary A ©oA) [Download) L] 0 [)] L]
» eVS/PRS Dashboard Report
» Manifest Search 4. Full-Service
ACS Nixie 0 0 0 a
= Mailer ID Report Repart
» Third Party Billing Reports
rly AR 5. Full-Service
+ Dispute Queue Data Quality [Microstrateqy]
Repart
» eVs Alerls
| &5 Full-Serice
Report
z PRS Monthly Account and
‘Sampling Summary .
Counts are st the contsiner level
+ Manifest Search 2 Counts are =t the piece level
3 .
Rej lable anly through nd Mail XML Push/Pull
% eVSIPRS Dashboard Pt eriyiess snete ey
% Mailer ID Report

Full-Service Feedback




Full-Service Start-the-Clock Report

The BCG system displays the Full-Service Start-the-Clock
Summary as an online report.

E UNITED STATES
POSTAL SERVICE»

Home > Mailin

PullDD0

Job 1DV Mailing Group |

Appt ID | Entry Point Type

107454652

Drop Ship

Facility
WASHINGTON NDC

HOME | HELP | CUSTOMER CARE | SIGN OU1

01/28/2013

* Home
# Bummary ] I I 1 1 1
* Balance and Fees -
Full-Service Start-the-Clock Report Search
* Postal Wizard
# Electronic Data Exchange Search By: - 1D Humber: Search With: exact value -
* Mailing Reparts ROy ity [From: [01/21/2013 Display per Page: 10 results =
» Dashboard Date Range:* | _ ' I[o1/28/2013
» Manage Permits Please limit the Date Range to 7 days.

Advance Search

Job ID/ Mailing Group |
PullDD01

Appt ID | Entry Point Type|

107484652

Drop Ship

PullDDOA BMEU BMEU

PullDD0 00009999 Plant Load
PullDD02 00009999 Plant Load
PullDD02 00005555 Plant Load
PullDD02 00005995 Plant Load
PullDD02 00005555 Plant Load
PullDD02 00009998 Plant Load
PullDD02 107484652 Drop Ship
PullDD02 107484652 Drop Ship

Full-Service Feedback

Facility
WASHINGTON NDCJ
PHILADELPHIA
QUEBECOR WORLD
QUEBECOR WORLD
QUEBECOR WORLD
QUEBECOR WORLD
QUEBECOR WORLD
QUEBECOR WORLD

City

EVANS
EVANS
EVANS
EVANS
EVANS
EVANS

at job, or click on an Appointment ID|

State
APITOL HEIGHTS  MD
PHILADELPHLA

PA

geeeRe

WASHINGTON NDC CAPITOL HEIGHTS  MD
WASHINGTON NDC CAPITOL HEIGHTS  MD

Page 1 of4 MHext=>

308094027 01/28/2013
303094027 01/28/2013
308054027 M/28/2013
308094027 01/28/2013
308054027 M/28/2013
308094027 01/28/2013
2079595958 01/28/2013
2079599998 01/28/2013

that appointment.

F 1ll Service Availability Date|

01/28/2013 11:53:55 AM
01/28/2013 11:53:54 AM
01/28/2013 11:53:55 AM
01/28/2013 11:57:38 AM
O1/28/2013 11:57:27 AM
01/28/2013 11:57:33 AM
O1/28/2013 11:57:34 AM
01/28/2013 11:57:42 AM
O1/28/2013 11:57:31 AM
01/28/2013 11:57:42 AM



Container, Tray and Bundle Scan Data Reports

Barcode Initial
& an Date
HENRY W WHEELER 7 days. b 1024 1 163102171 201 2-08-24 (30310
Bundies only
Bundie/Package ID: B | m‘:‘ Scan -

' Choose whether to download the results or view the results online. and
select whether to indude results for at least one of the following: Containerss, Handling Units, Fieoes.

2 Ik, IMtb, or IMb valus.
¥ A maximum of 1000 records will be retumed for an Online query.

Full-Service Feedback

Total number of records returned: 152.

Job 10~ Mailing Group ID ApptiD Facility Initial Full-Serv
Scan Date Avail. Da

TESTOS23 59255615 4 2012-09-24 03:03:10 2012103
TESTO923 59255615 ? = 2012-10-2
TESTO923 59255615 HENRY W WHEELER WIET4 BMb 1024 1 1 102171 2012-09-24 030316 2012-10-2
TESTO923 59255615 HENRY W WHEELER WIET4H L 10243090001 692310004631021712%9 2012-09-24 03:03:19 2012-10-=
TESTOO23 59255615 HENRY W WHEELER WieTa M 1024 1 1 102171 2012-09-24 03:03:22 2012-10-2
TESTRE23 58255615 HENR"" W WHEELER WIET4 Wb 1024 1 102171 2012-09-24 030325 2012-10-2
TESTORZ3 59255815 HENRY W WHEELER WHETH Mb 10243050001 09231 000763102171259 2012-08-24 03:03:28 2012-10-2
TESTO923 59255615 HENRY W WHEELER W1BT41 L1 1024309000109231000863102171299 2012-09-24 03:03:31 2012-10-2
TESTOO23 59255615 HENRY W WHEELER WigTa1 L 1024 1 102171 2012-09-24 03:03:34 2012-10-2
TESTR923 59255615 HENRY W WHEELER W1ET41 b 1024 1 102171 2012-09-24 03:.03:37 2012-10-2
TESTOS23 58255615 HENR' W WHEELER WMET41 [ ] 102430500010923100116310217 1285 2012-08-24 03:03:40 2012-10-2




OldPrimaryNumber |Old StreetName OldCity Old State |OldZipCode
0024389999918594?354212014[]94[]3 218 CHARLES BALTIMORE MD 21201

I LavoEioni L I NewPrimaryNumber | New 5treetlame NewCity New5tate (New/ZipCode
01/18/2013 00.00-00 251 101ST NEW YORK NY 10025
G | | L M S L 7 & gEI ﬁF N—| ﬂ, w ﬂ\l
1 ROriginallMB loveEffective Date astNaFirstNan§ OldPrimai OldS N OldCity Old State |OldZipCode flewPrimary|NewS N NewCity NewState |NewZipCode
2 §0024389999918694735421201409403 01/18/2013 00:00:0000E  [JOHN 218 CHARLES BALTIMORE MD 21201 51 101ST NEW YORK MY 10025
3 [0024389999918699455336302172323 12/03/2012 00-00-00[DOE _ [JOHN 1723 PO BO DOTHARN AL 36302 1307 OSCEOLA DOTHAN AL 36303
4 |0024389999918699442636109461729 12/27/2012 00:00:00[DOE  [JOHN 529 MOYE MONTGOMERY AL 36109 24 WHITE QAKS HATTIESBURG M3 39402
5 |0024389999918699441836107141636 01/22/2013 00-:00-00{DOE  [JOHN 36 LEWIS MONTGOMERY AL 36107 115 MERIWETHER PIKE ROAD AL 36064
6 | 0024389999915694852121244235973 07/22/2012 00:00:00[DOE  [JOHN 7141 ROLLING BEND BALTIMORE MD 21244 10913 STUART WILLIAMSPORT MD 21795
7 |0024389999918694845721237353076 01/29/2013 00-:00-00{DOE  [JOHN 28 LEATHERWOOD BALTIMORE D 21237 316 BARRETT NEWARK DE 19702
8 | 0024389999915694831221231271540 01/23/2013 00:00:00[DOE  [JOHN 2040 BANK BALTIMORE MD 21231 1215 WEST SILVER SPRING MD 20910
9 |0024389999918694830621231192720 12/02/2012 00-00-00|DOE  [JOHN 1920 PRATT BALTIMORE D 21231 123 CHAPEL BALTIMORE MD 21231
10 |0024389999915694825221230402236 01/18/2013 00:00:00{DOE  [JOHN 36 POULTMEY BALTIMORE MD 21230 8 LOVETON FARMS SPARKS MD 21152
11 |0024389999918690559303861656120 01/11/2013 00-:00-00{DOE  [JOHN 386 PACKERS FALLS LEE NH 03861 4 ASHLEY RAYMOND NH 03077
12 |0024389999918690542703801592804 01/27/2013 00:00:00(DOE  [JOHN g FREEDOM PORTSMOUTH NH 03801 25 LANE ALLENSTOWN MNH 03275
13 |002438999991869048190306073676T 01/09/2013 00-:00-00{DOE  [JOHN 7367 PO BOX MNASHUA NH 03060 10429 MARY CUPERTINO CA 95014
14 |0024389999918702061360712381732 01/28/2013 00:00:00(DOE  [JOHN 6432 SPAULDING LINCOLNWOOD I 60712 6712 KIMBALL LINCOLNWOOD IL 60712
15 |0024389999918696549930033345225 02/01/2013 00-:00-00{DOE  [JOHN 1425 HIGHLAND LAKE DECATUR GA 30033 104 LADSON DECATUR GA 30033
16 |0024389999918696545430030458830 01/20/2013 00:00:00(DOE  [JOHN 604 KIRK DECATUR GA 30030 604 KIRK DECATUR GA 30030
17 |0024389999918696543630030176507 01/29/2013 00-:00-00{DOE  [JOHN 8207 JEFFERSON SQUARE|DECATUR GA 30030 6304 JEFFERSOMN SQUARE DECATUR GA 30030
18 |0024389999918696516330019002958 01/19/2013 00:00:00[DOE  |NA 1688 PO BOX DACULA GA 30019 524036 PO BOX PEMBROKE PNES FL 33082
19 |0024389999918696500130005257350 02/01/2013 00-:00-00{DOE  [JOHN 750 ELLSBOROUGH ALPHARETTA GA 30005 12490 MAGHNOLIA ALPHARETTA GA 30005
20 |00243899999186964964 30005896570 10/21/2012 00:00:00|DOE  [JOHN 5670 MILLWICK ALPHARETTA GA 30005 MA TEMPORARILY AWAY MNA MNA 00000
21 |0024389999918696494 730005356906 01/02/2013 00:00-00{DOE  [JOHN 11306 JEFFERSON ALPHARETTA GA 30005 613 DEERFIELD ALPHARETTA GA 30004
22 |0024389999918696487230004747306 01/27/2013 00:00:00(DOE  [JOHN 19006 LAKE UMION HILL ALPHARETTA GA 30004 11012 LAKE UMIOMN HILL ALPHARETTA GA 30004
23 |0024389999918692731311357153210 03/03/2009 00-:00-00{DOE  [JOHN 1210 1518T WHITESTONE NY 11357 A TEMPORARILY AWAY NA MNA 00000
24 |0024389999918692559811106418603 05/18/2009 00:00:00(DOE  [JOHN 3218 23RD ASTORIA NY 11108 150 JAVA BROOKLYN MY 11222
25 |0024389999918692542411102360201 06/20/2008 00-:00-00{DOE  [JOHN 1427 29TH ASTORIA NY 11102 3005 ROYAL OAKS SEBRING FL 33875
26 |0024389999918692540611102132534 05/18/2009 00:00:00(DOE  [JOHN 3118 NEWTOWN ASTORIA NY 11102 2638 41ST ASTORIA MY 11103
27 |0024389999918692540511102132799 05/18/2009 00-:00-00{DOE  [JOHN 3118 NEWTOWN ASTORIA NY 11102 2538 415T ASTORIA NY 11103




This data can be used to determine when a mailpiece has been sent to
an invalid address

OriginallMB

4009289999900008706864068846701

OnPieceCity StateZip

LIBERTY MO 64068

ParsedAddressOnPiece ReasonCode
1901 CLAY WOODDS PEWY Q
f$ | P Q
1§ | OriginallMB RecordCreationDate  |ActionCode | [ParsedAddressOnPiece OnPieceCity StateZip easonCode | ClassNotificationTypqFeeNotification
2| 4009289999900008708864068548701 02/14/2013 00:00:00 W 1901 CLAY WOODS PKWY LIBERTY MO 64068 C Mo
3 |0024389999916696895530308411399 02/14/2013 00:00:00 W 116 PONCE DE LEON AVE NE ATLANTA GA 30308 Q C Mo
4 |0024389999918704172877375860610 02/13/2013 00:00:00|W 10810 SPRING CYPRESS RD TOMBALL TX 77375 | C Mo
5 |0024389999918704642778717102236 02/13/2013 00:00:00|W 13425 RANCH ROAD 620 N APT AUSTIN TX 78717 Q C Mo
6 |0024389999918704040777070651072 02/13/2013 00:00:00|W 7700 WILLOW CHASE BLVD APT HOUSTON TX 77070 Q C Mo
T |0024389999918703959777030221099 02/13/2013 00:00:00|W 1020 HOLCOMBE BLVD HOUSTON TX 77030 | C Mo
§ |0024389999918703207574137368799 02/13/2013 00:00:00|W 9311 S COLLEGE AVE TULSA OK 74137 | C Mo
9 |0024389999918702729766839051414 02/13/2013 00:00:00|W 514 PO BOX NEW STRAWN KS 66839 Q C Mo
10 |0024389999918702470264079761791 02/13/2013 00:00:00|W 2900 WILLIAMSBURG TER APT PLATTE CITY MO 64079 Q C Mo
110024389999918701081650315320714 02/13/2013 00:00:00|W 1800 WATROUS AVE APT DES MOINES |A 60315 Q C Mo
12 |0024389999918699646637212550119 02/13/2013 00:00:00|W 1719 BEECHWOOD AVE NASHVILLE TN 37212 | C Mo
13 |0024389999918699646437212291901 02/13/2013 00:00:00|W 1208 16TH AVE S APT NASHVILLE TN 37212 | C Mo
14 |00243899999186995912371284 85250 02/13/2013 00:00:00|W 37128 | C Mo
15 |0024389999918699526237042158484 02/13/2013 00:00:00|W 37042 Q C Mo
16 |0024389999918699526337042568394 02/13/2013 00:00:00|W 3366 DURRETT DR APT CLARKSVILLE TN 37042 Q C Mo
17 |0024389999918699069334428380620 02/13/2013 00:00:00|W 520 NW7TH AVE CRYSTAL RIVER FL 34428 M C Mo
18 |0024389999918696846733913666776 02/13/2013 00:00:00|W 10710 RAVENMA WAY UNIT FORT MYERS FL 33913 Q C Mo
19 |0024389999918696846733913665099 02/13/2013 00:00:00|W 10112 COLONIAL COUNTRY CLUB BLVD FORT MYERS FL 33913 | C Mo
20 |0024389999918698793333845059393 02/13/2013 00:00:00|W 593 PO BOX HAINES CITY FL 33845 Q C Mo
21 |0024389999918698219333305272219 02/13/2013 00:00:00|W 2419 FRYER PT FORT LAUDERDALE FL 33305 A C Mo
22 |0024389999918698201533193335799 02/13/2013 00:00:00|W 18635  SWT74TH CIRCLE DR MIAMI FL 33193 | C Mo
23 |0024389999918698175533183183933 02/13/2013 00:00:00|W 13785  SWEGTH ST APT MIAMI FL 33183 Vv C Mo
24 |0024389999918698142033175737499 02/13/2013 00:00:00|W 2055  SW122ND AVE MIAMI FL 33175 | C Mo




e RIBBS Website: https://ribbs.usps.gov

— Getting Started Page: https://ribbs.usps.gov/gettingstarted/

— Business Customer Gateway Information:
https://ribbs.usps.qov/gateway/

— Education;
https://ribbs.usps.gov/index.cim?page=intellmailpresentations

 Mailpiece Design Analyst
— Phone: 855-593-6093
— Email: mda@usps.gov

e PostalOne! Help Desk
— Phone: 800-522-9085
— Email: postalone@usps.qov
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